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®@® BRITISH

@® COUNCIL

Parents’ Satisfaction and Evaluation

Satit Pattana School

2014-2015

We are constantly trying to improve the quality of the work we do and we place great importance on the views of the

people we work with. Please help us to improve and develop our services further by completing this brief guestionnaire.
Your responses will be treated in accordance with the UK Data Protection Act (1998).
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Please tick one box to indicate the extent to which you agree or
disagree with each of the following statements
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Strongly
agree
v

BHiE

Agree
Wusiue

Neither agree
nor disagree

Taiwlls

Disagree
TaliPudiae

Strongly
disagree
lilusian

atlaty

The British Council course is relevant to my child's needs
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British Council teachers are friendly to my child
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The British Council teaching style is good for my child
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British Council materials are suitable for my child
AneagViRansFeunsaeuiivmsaniug Fou

British Council assessments are suitable for my child
nagdnuasrsiuaata iR Wwta HAg T eds)

As a parent, please indicate the extent to which you agree
or disagree with the following statements:
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Strongly
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Agree
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Neither agree
nor disagree
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Disagree
Llissan

Strongly
disagree

Teiivmon
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British Council is friendly and welcoming towards parents
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British Council communicates effectively with parents
(Newsletter)
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British Council provides sufficient parental support and
information about how to help your child learn
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What benefit do you expect your child to gain from our English
course?
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Please tick one box to indicate the extent to which you Strongly agree | Agree
agree or disagree with each of the following statements Wiudinessnab Wi
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Neither agree
nor disagree

Tdwdls
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Taltuding

Strongly
disagree
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Overall, this is a high quality course
WANATARA RS

My child has acquired new knowledge and/or skills in
English from taking part in this event/activity
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Please comment on how well we meet or do not meet your
expectations and the quality of course your child receives.
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Thank you very much
www. britishcouncil.or.th

The United Kingdem's international erganisation for sducational opportunities and cultural relations. We are registered in England as a charity.
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